
Let’s make every place
feel welcoming for
young people with
disability.

What is Cérge? 

Social Impact

What People Are Saying

Let’s connect.

Cérge is a set of companion technologies helping
venues better support people with disability by
improving how information is shared and how
service teams interact.

We help remove two of the biggest barriers to
access:

Not knowing what to expect when visiting a
place.
Not knowing how you’ll be treated when you
get there.

Cérge Tools
Visual Story & Sensory Guide
Shows what the venue looks and
feels like with photos and short
descriptions. 

Virtual Tour
Explore the venue online in a 
360-degree view before you go.

Access Guide
Key details about accessible parking,
bathrooms, pathways, and other
important features.

Audio Guide
Gives an audio overview of the
venue description and its accessible
features. 

Communication Board
A visual tool with images and
symbols to help you communicate
with staff.

Keyword Sign Board
Simple signs that staff can use to
support inclusive communication
during your visit.

Here’s how Cérge is making a difference: 
Helps venues welcome more people and
become truly inclusive.
Gives young people and families the
confidence to try something new.
Supports staff and volunteers to deliver
better customer service with the right
information.
Encourages a future where inclusion is part
of every community experience, not an
afterthought.

“It’s like seeing a rainbow sticker in a business window shows you
that business is LGBTIQA+ friendly and having Cérge shows you
they are inclusive and care about being as accessible as they can
be.”

“Implementing Cérge made absolute sense as it improves access for
our community, helping us to meet their needs. It enables us to be
more inclusive by having all our information about our venue easily
accessible.”

“I know Cérge isn’t about making sure every business is spot on with
their access but what Cérge does is give you all the information on
the venue so that you can make an informed decision. This just
makes sense.”

“Using Cérge gave me more confidence. I can't wait to see more
places use it.”

“If a business has Cérge, we know they care, and that is a nice
feeling.”

“We didn’t have to change everything in our business to become
inclusive, what we have to do is share what we have. The power to
choose is in the people, once they have all the information.”

“So….. here's where the magic happened! Cérge put me in the
driver's seat, allowing me to decide which of my access needs I
shared and the level of detail I felt comfortable sharing. See ya later
assumptions! 

“Cérge enabled me to go outside my comfort zone and made me
realise that now, thanks to Cérge, that comfort zone has grown
enormously.”

Visit our website www.cerge.app
Contact me at jenni@cerge.app

Scan the QR code to see a
Companion Website in action! 


